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towards a sustainable future by simplifying sustainability reporting,

navigating risks, and turning compliance into opportunity
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Introduction

IMPACTA+ is an innovative sustainability management and reporting platform aimed at

empowering small and medium-sized enterprises (SMEs) to navigate the complexities

of sustainability reporting. By aligning with the EU’s Corporate Sustainability Reporting

Directive (CSRD) and other regulatory frameworks, IMPACTA+ helps businesses

manage their environmental, social, and governance (ESG) impacts effectively. The

project is currently in the basic research phase, funded by the Austrian Research

Promotion Agency (FFG). Its primary objective is to create an affordable, user-friendly

tool that simplifies sustainability reporting and impact management, ensuring

compliance and fostering sustainable business practices.

SMEs across Europe face unprecedented challenges in meeting new sustainability

regulations, with the CSRD set to impact more than 37,000 SMEs by 2026. These



regulations require comprehensive ESG reporting, yet most SMEs lack the resources,

expertise, and tools to comply effectively. The key challenges include:

● Systemic: Lack of awareness about sustainability impacts hinders informed

decision-making.

● Regulatory: Complexity of regulations creates barriers for SMEs with limited

resources.

● Organizational: Insufficient internal expertise and prioritization of sustainability

initiatives.

● Technical: Absence of standardized, affordable tools for consistent impact

reporting.

IMPACTA+ aims to address these challenges by offering a technology-driven solution

that simplifies compliance and promotes sustainable practices, transforming how SMEs

approach sustainability management.



Objectives

The core objectives of IMPACTA+ are to:

1. Develop a comprehensive impact management tool tailored for SMEs, enabling them

to measure, manage, and report on their ESG impacts effectively.

2. Support the transition to sustainable business practices by simplifying compliance

with the CSRD and promoting evidence-based decision-making.

3. Enhance awareness and capacity for SMEs to integrate sustainability into their core

strategies, turning regulatory compliance into a competitive advantage.

Methodology



IMPACTA+ follows a Design Thinking approach that involves the following phases:

1. Discover & Empathize: Conduct focus groups and interviews with SMEs to understand

their challenges and needs.

2. Define: Analyze data to identify critical challenges and prioritize solutions.

3. Develop & Test: Use design sprints to prototype solutions and gather feedback from

target users.

4. Deliver: Iteratively refine the prototype through real-world testing with SMEs.

This methodology ensures that the platform is user-centric and addresses the specific

challenges faced by SMEs in sustainability reporting.

Proposed Solutions

IMPACTA+ offers the following solutions:

1. Impact Management Tool: A user-friendly platform that helps SMEs measure, manage,

and report their sustainability impacts, ensuring compliance with the CSRD.

2. Capacity Building Program: Workshops and training to help SMEs build the necessary

skills for sustainability reporting.

3. Peer-Learning Network: A platform for SMEs to share best practices and learn from

each other’s experiences.

4. Consulting Services: Tailored advisory services to support SMEs in the implementation

of sustainability strategies.





Needs and Challenges

SMEs require:

● Guidance and resources to navigate sustainability regulations.

● Affordable tools for measuring and reporting ESG impacts.

● Training and support to build internal capacity for sustainability reporting.

The challenges they face include:

● Limited expertise in data management and sustainability reporting.

● Inconsistent access to reliable data for impact measurement.

● Resource constraints that make it difficult to adopt comprehensive reporting

solutions.

IMPACTA+ aims to address these needs by providing a simple, cost-effective platform

that helps SMEs comply with regulations while improving their sustainability

performance.
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